YASSIN TAMER

Cairo, Egypt 01005389000
Yassin2001tamer@gmail.com

EXPERIENCE

01/2018 - 02/2019
SALES AND MARKETING, TAM GROUP

*Planning and developing social media campaigns.
ePosting content across social media accounts.

¢ Engaging with customers on different channels.
eUpdate social media content across all channels.
*Provide customers with information about items.
*Ring up purchases.

eElevate complaints to management.

03/2019 - 04/2020
OPERATION DEPARTMENT, TAM GROUP

¢ Planning and developing social media campaigns.

¢ Plan, coordinate, and supervise the execution of internal and client-based marketing projects.
eCommunicate and work across departments to create a product delivery roadmap

¢ Develop project timelines.

eInteract with prospective clients.

eCoach and mentor new team members.

» Keep track of inventory.

01/2022 - 09/2022

LIVE CHAT ASSISTANT, ZOONIES

*CONVINCED PEOPLE WITH NFT PROJECTS ESPECIALLY ZOONIES.
*HANDLED THE SOCIAL MEDIA MARKETING.

*HELPED BUYERS TO UNDERSTAND WHAT THEY ARE PURCHASING.

©24/7 ONLINE ASSISTANCE TO CUSTOMERS FOR ANY OF THEIR PROBLEMS

07/2022 - 08/2022
INTERN, SYSTEMS ENGINEERING OF EGYPT

eLearned and took a certificate the CCNA course on basics of data routing and switching



EDUCATION

2019

DIPLOMA OF HIGHER EDUCATION, ACIC

American diploma

NOVEMBER 2019-JULY 2024(EXPECTED)

BACHELOR OF ENGINEERING, GERMAN UNIVERSITY IN CAIRO

Information engineering and technology major networks

SKILLS

eMultitasking
*Market research
expertise.

eSales strategy
familiarity.

e Well organized.

e Energetic.

e positive work ethic.
eConfident Ability to
adapt to changing
working cultures.

PROJECTS

¢ Object Oriented Java (2d Game)
e AES encryption project
¢|OT sensors projects

TECHNICAL SKILLS

® Java
e MATLAB
ePython

* Decision maker and
problem solver.

*Work normally under
stress.

e Cooperative team
player able to work with
both clients and co-
workers

¢ Data analysis for churns for
telecommunication companies
e Computer Architecture for MIPS processor

e Arduino
e Assembly
eMicrosoft office 365



